Hmwmn



LOVINGLY DEDICATED to VOLUNTEERS
past and present, who generously
have given of themselves,
and to
future VOLUNTEERS who, hopefully,
will carry on.

Limited first edition No.

Copyright 1981 by
Mary Allen

R



ACKNOWLEDGEMENTS

I wish to thank the following few who read my work-
ing manuscript with a critical eye, and so far as possible
I have followed their suggestions:

My daughter Dorothy Allen Etter
My daughter Charlene Allen Christenson
My good friend and an original QIA worker, Ardella
Meadows
My good friends, Clyde and Mary Milligan, whose
: Critique 1 value
with its tempering effect.

I am grateful for pictures from:
Bob Jones, of Scottsdale, Arizona
Carl Estes, of Quartzsite
Don Barto, of the Palo Verde News, Blythe Cal.
Eileen Bachmann of Quartzsite
Clarence (Eric) Ericksen, of Quartzsite.



A Short Course in HUMAN RELATIONS

THE SIX MOST IMPORTANT WORDS:
““I admit I made a mistake’’

THE FIVE MOST IMPORTANT WORDS:
“You did a good job”’

THE FOUR MOST IMPORTANT WORDS:
““What is your opinion?”’

THE THREE MOST IMPORTANT WORDS:
““If you please’’

THE TWO MOST IMPORTANT WORDS:
““Thank you”’

THE ONE MOST IMPORTANT WORD:
{‘We)’

THE LEAST IMPORTANT WORD:
iGI??
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